
STATE OF TEXAS 
COUNTY OF WALLER 
CITY OF HEMPSTEAD 
 
BE IT REMEMBERED that on the 4th day of November, A.D., 2019 at 6:00 P.M. the City 
Council met in Regular Session at the City Hall in said City, there being present, to-wit: 
 
Michael S. Wolfe, Sr., Mayor     Fred Thomas, III, Councilmember 
Patricia Chernosky, Mayor Pro-Tem    Ben Tibbs, Councilmember 
Katherine Ragston, Councilmember    Paula Alexander, City Attorney 
Lonnie Garfield, Councilmember    Barbara Haffelfinger, City Secretary 
 
Others present at the meeting included Sabrina Alvarez, Rooster Smith, Kollye Kilpatrick, Patrick 
Christian, Mary Ann Drawl, Frances Rodzen, Cindy Pearce, Cheryl Hardwick, Raul Villarreal, 
Patricia Williams, Diana Tatum, Scott Duncan, Jacki Reynolds, Teresa Miller, John Sanders, and 
Albert Garfield.  
 
Mayor Wolfe called the meeting to order at 6:01 P.M. and gave the invocation. 
 
The Pledge of Allegiance was given. 
 
No Public Comments were made. 
 
Discussion was held on amending the Ordinance for utility payment and collection procedures.  
Mary Ann Drawl addressed Council on the current policy in place and requested a copy of the 
arrears report presented to City Council at the prior meeting.  The amendment to the Ordinance 
provides procedures for medically vulnerable customers to have additional time for payment of 
utilities.  Mayor Pro-Tem Chernosky questioned the 20 days before disconnection of utility 
services.  An Ordinance was introduced by Councilmember Tibbs.  The motion was seconded by 
Councilmember Thomas and carried the following vote, to-wit: 
 
 AYES:  Mayor Pro-Tem Patricia Chernosky, Councilmember Katherine Ragston, 
   Councilmember Lonnie Garfield, Councilmember Fred Thomas, 
   Councilmember Ben Tibbs 
 
 NOES:  None 
 
 ABSENT: None 

 
ORDINANCE  
NO. 19-119 

 
AN ORDINANCE OF THE CITY OF HEMPSTEAD TEXAS AMENDING 
THE CITY OF HEMPSTEAD UTILITY PAYMENT AND COLLECTION 
PROCEDURES; REPEALING ALL ORDINANCES OR PARTS OF 



ORDINANCES IN CONFLICT HEREWITH; AND PROVIDING FOR 
SEVERABLITY. 
 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
HEMPSTEAD, TEXAS: 
 
Section 1.  The City of Hempstead utility payment and collection procedures are hereby 
amended to include the following provisions:  
 

MEDICALLY VULNERABLE CUSTOMERS 
 
1. Medically Vulnerable customers are persons with a long-term disease, ailment or 

critical illness. Medically Vulnerable customers may be eligible to receive more 
time to pay the City for utility service. The purpose of this policy is not to exempt or 
waive the requirement to pay for utility services, but to provide support and 
assistance. Medically Vulnerable customers are still expected to pay for services, 
and may still have their services disconnected for non-payment. 

 
2. Before service is disconnected, the City must provide notice of pending 

disconnection. The City must allow not fewer than 20 days before the City 
disconnects utility service at a residential service address where a Medically 
Vulnerable customer resides. During such period, the City shall make at least two 
attempts to notify the customer named on the account, the Medically Vulnerable 
resident, or the Medically Vulnerable resident’s designated contact that service 
may be disconnected. Notice may be delivered by mail, hand delivery, door hanger, 
electronic transmission, telephone or pre-recorded phone message.  After Notice 
has been provided as required by this section and no payment for services has 
been forwarded, the City may disconnect utility services at the residential service 
address.  

 
3. The City shall maintain a list of residential service addresses that have a Medically 

Vulnerable resident. A Medically Vulnerable resident has a documented condition 
as defined herein: 
 

A. LIFE SUPPORT means the resident is sustained by a life-support 
system that requires uninterrupted electricity, gas or water service. 
The resident’s need for the life-support system must be certified by a 
licensed physician as essential to sustain the life of the resident, to  
include, but is not limited to, such devices as kidney dialysis machine, 
respirator, feeding pump, hospital bed or ventilator an iron lung, 
ventilator, aerosol tent, apnea monitor, blood pump, 
compressor/concentrator, electric nerve stimulator, extremity pump, 



hemodialysis machine, oxygen concentrator, pressure pump, and 
pressure pad. 

 
B. CRITICAL ILLNESS means the resident is being treated by a 

licensed physician for paraplegia, multiple sclerosis, quadriplegia, 
hemiplegia, scleroderma or such medical condition that requires 
heating or air conditioning. 

 
C. SERIOUS ILLNESS means the resident is being treated by a 

licensed physician for a disease or ailment of long duration or 
frequent recurrence where bodily function or organs would be 
seriously impaired without heating or air conditioning. 

 
4. For a service address to be listed as having a Medically Vulnerable resident, the 

Medically Vulnerable resident, or a duly authorized guardian or representative 
must provide the following information:  

a Signed certification by a licensed physician of the 
qualifying medical condition 

b. Authorization for the City to verify the physician’s 
certification 

c. Designation of a contact person (including name, 
address and telephone number) authorized to receive 
communications or other utility related information from 
the City on behalf of the Medically Vulnerable resident 

d Such other information as the City may deem 
necessary to verify eligibility for support under this 
policy.  

 
5. A customer designated as Medically Vulnerable must reapply every six-months to 

maintain eligibility status. Failure to reapply shall result in removal from the 
Medically Vulnerable List.  

 
6. If at the time of registration, the utility account for the service address or for the 

Medically Vulnerable resident has a balance past-due, the customer must pay the 
balance owed or enter into a deferred payment agreement in order for the 
residence to be placed on the Medically Vulnerable list.  

 
Section 2.  All portions of the City of Hempstead utility payment and collection 
procedures not in conflict with this ordinance remain in effect. 
 



Section 3.  In the event any clause phrase, provision, sentence, or part of this Ordinance 
or the application of the same to any person or circumstances shall for any reason be 
adjudged invalid or held unconstitutional by a court of competent jurisdiction, it shall not 
affect, impair, or invalidate this Ordinance as a whole or any part or provision hereof other 
than the part declared to be invalid or unconstitutional; and the City Council of the City of 
Hempstead, Texas, declares that it would have passed each and every part of the same 
notwithstanding the omission of any such part thus declared to be invalid or 
unconstitutional, whether there be one or more parts. 
 
Section 4.  All ordinances or parts of ordinances inconsistent or in conflict herewith are, to 
the extent of such inconsistency or conflict, hereby repealed. 
 
PASSED AND APPROVED this the 4th day of November, 2019. 
 
       APPROVED: 
 
       /s/ Michael S. Wolfe, Sr., Mayor 
 
ATTEST: 
 
/s/ Barbara Haffelfinger, City Secretary 
 

Discussion was held on widening Mack Washington Road.  Diane Tatum addressed Council that 
since Mack Washington Road is in an industrial section of town, she would hope that Council 
would concentrate on the downtown area and moving the Welcome to Hempstead sign rather than 
spend money on the road.  Public Works Director Rooster Smith and Street Superintendent Kollye 
Kilpatrick addressed Council on the need to widen the road due to the trucks that are constantly 
on the road.  There will be businesses all the way down Mack Washington Road and there have 
been three incidents where trucks have gone off the road and prevented both the residential and 
commercial customers from being able to get to their property for several hours.  The commercial 
customers down Mack Washington Road are a significant part of the city’s tax base and repair of 
the road has to be done in the near future.  Mayor Wolfe said he will bring additional information 
at a future meeting on the needed improvements for the road. 

Under the Mayor’s Report, Mayor Wolfe updated Council on: 
A. Highway 6 Project – Council was provided with an invitation to RCR Rail Company’s 

grand opening reception on November 21, 2019.  Union Pacific is now on their tracks and 
this entire project is very positive to the City. 

B. Taco Bell – They are in the process of putting up their signs and are now hiring workers, 
with plans to open by the end of November. 

C. 120 Acre Tract and Jones Road – Mayor Wolfe said he should be meeting with the 
developers later this week.  Public Works Director Rooster Smith has noted corrections to 
the utility easements and they should be coming back with revised plans soon. 



D. CCN – The City Attorneys have been working with an engineer to get a metes and bounds 
description of the proposed CCN.  Hopefully this will be available by the end of this month. 

 
There being no further business, Mayor Pro-Tem Chernosky made a motion to adjourn the meeting 
at 6:50 P.M.  The motion was seconded by Councilmember Garfield and carried unanimously. 
 
PASSED AND APPROVED this the 18th day of November, A.D., 2019. 
 
       APPROVED: 
 
       /s/ Michael S. Wolfe, Sr., Mayor 
 
ATTEST: 
 
/s/ Barbara Haffelfinger, City Secretary 


